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Thank you for your letter on behalf of C. Todd Drunagel of Stephens City,
Virginia. Your constituent objects to rate increases by his local cable
television operator.

The Commission has a clear understanding that Congress adopted the Cable Act
of 1992 to constrain unreasonable cable rates. The Commission is in the
process of formulating rules implementing the rate provisions of the law and
is seeking pUblic comment 'on those provisions that address rate rollbacks,
refUnds, and evasions of statutory reqUirements. The Commission will attempt
to implement these provisions faithfUlly, and will consider the conduct of the
cable industry during the interim period in deciding what kind of regulation
is needed.

Your constituent's letter will be placed in the record of this proceeding so
that the Commission 'can be mindfUl of his concerns during its deliberations.
I trust that the foregoing and the enclosures are informative.

Sincerely,

Bureau

Enclosures

".h oi Copiasrec!d~
~i~!P..BCDE ..~



,

Congressional

CONGRESSIONAL CORRESPONDENCE TRACKING SYSTEM
02/09/93

LETTER REPORT

CONTROL NO. DATE RECEIVED DATE OF CORRESP DATE DUE DATE DUE OLA(8.57)

9300457 02/09/93 02/03/93 02/22/93

TITLE MEMBERS NAME REPLY FOR SIG OF

Senator Charles Robb BC

re: rate regulation & 92 Cable Act

CONSTITUENT'S NAME

Todd Drunagel inq.

REF TO REF TO
------

E~-"fMMB

DATE DATE
-------- ---- 9--02/09/93 CJ

SUBJECT

REF TO

--(!it.

DATE

REF TO

DATE

In reply, reference C. Todd Drunagel.





\ .
..

c. Todd Drunagel
314 Tanager Drive

Stephens City, VA 22655

James Rigas, VP
5 W. 3rd Street
Coudersport, PA 16915

Mr. Gigas:
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I am writing a£ter receiving notice today
going up, AGAIN! This happened not to
now, another 10%, my god man, w~en will
start putting a "FORM 1040" on top of the

that our cable rates will be
long ago, went up 10%! and
it end? Why don't you Just
bill?

I wrote and comp*ained last time the rates went up, and of course got
a nice form letter saying that the cost of doing business is going up.
Maybe it was, but 10%? And now another 10%. I think not. I think
you guys sweep into our town, buy our local cable company (which, by
the way was a very nice, friendly company), and start milking the
customers £or all their worth. You can say what you want, but it's
true.

And lets discuss nice, £riendly service £or a minute. I know your
company could use some. I know you have gotten many requests £or
Cartoon Network. Have you brought it? NO! Why should 1 pay another
$2/month and get more channels, but worthless channels., We have 2
slots £or PPV. This is certainly a good £eeling £or me. There's only
about 4 events per year. That makes 2 dead channels £or 1 year
<17,520 channel hours) and only about 20 hours o£ broadcast. I
realize that these 20 hours nearly double your revenues so why should
you dare touch the cash cow? Why? Because you like us. NOT!

I did not support the TV Cable bill. Not because you asked me to. I
happen to know a good bit about TV cable (1 know Ted Turner) and
broadcast TV. I knew that i£ the bill didn't pass you'd have the
right to £urther milk the customers. I can't believe that the ink is
barely dry on the TV cable bill, and you're already abusing it..

Please note that this letter is going to my two senators (Who
supported the bill) so they can see that your company should be looked
at very closely, and to show them why they were wrong in supporting
the bill.

In closing, I will suggest that you not increase rates, but consider
reducing them. I£ you have the ability to detect whether we ftbuy" a
PPV event or not, surely you'd have the ability to allow us to select
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which channels we want. Remember the seying "Listen to the customer"?
1£ you won't do that, perhaps you could take votes on the channels
that people watch, and votes of channels people want. But i£ you do,
please listen to them. I'm sure you'll find more people want channels
that they don't have compared to the ones they do have. I can
certainly name 5 - 10 channels I never watch. BET for instance. Do
you know that I'd be all but hung or shot i£ I started a channel
called "White Entertainment Television", or "Caucasian Entertainment
Television"?

What your company needs is a good ass whipping.

Sincerely,

Todd Drunagel

CC: Senator John Warner
Senator Chuck Robb


